
OFFICE OF THE COUNTY ADMINISTRATOR 
600 West Fourth Street  
Davenport, Iowa 52801-1003 

Office:  (563) 326-8702 
Fax: (563) 328-3285 
www.scottcountyiowa.com 

November 11, 2016 

TO: Mahesh Sharma, County Administrator 

FROM: David Farmer, CPA, Director of Budget and Administrative Services 

SUBJ: Annual Support Agreement New World Software – Tyler Technologies 

The County received a new annual support agreement for the upcoming renewal period 
beginning 1/1/2018 that will apply to the New World ERP software licensed to us by Tyler 
Technologies.  Tyler Technologies merged with New World System on November 16, 2015. 

The Tyler-wide practice for maintenance and support terms is to establish one –year yearly 
agreements which automatically renew on an annual basis.   Fees are based on Tyler’s then 
current rates.  The contract may be terminated, effective the last date of the then-current term by 
providing at least ninety (90) days’ written notice to Tyler Technologies.   

Scott County’s contracted rate of Annual Maintenance of $89,250 remains in effect until 
December 31, 2017.  Tyler Technologies has agreed to carry through the agreement with New 
World Systems the annual maintenance for January 1, 2018 to December 31, 2018 will not 
exceed 3% over 2017.  Renewals after that period would be at the new market rates.   

The agreement has been reviewed by Information Technology and Administration.  It is 
recommended to enter into the revised agreement.   

CC:   
Matt Hirst, Director Information Technology 
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R E S O L U T I O N 
 

SCOTT COUNTY BOARD OF SUPERVISORS 
 

November 17, 2016 
 

APPROVING THE ANNUAL SUPPORT AGREEMENT FOR THE RENEWAL PERIOD 
BEGINNING JANUARY 1, 2018 FOR NEW WORLD ERP SOFTWARE WITH TYLER 

TECHNOLOGY 
 

 BE IT RESOLVED BY the Scott County Board of Supervisors as follows: 
 

Section 1. The renewal agreement of one-year increments beginning January 1, 

2018 of the maintenance and support terms, which automatically 

renews on an annual basis at then-current rates and may be 

terminated with at least ninety days’ notice, for New World ERP 

software is hereby approved.   

Section  2.  The County Administrator is hereby authorized to sign the 
 

        contract document on the behalf of the Board of Supervisors. 
 
Section  3.  This resolution shall take effect immediately. 
 

 
 

THE COUNTY AUDITOR’S SIGNATURE  CERTIFIES 
THAT THIS RESOLUTION HAS BEEN FORMALLY 
APPROVED BY THE BOARD OF SUPERVISORS ON 
________________. 
         DATE 
 
SCOTT COUNTY AUDITOR 
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